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Non-Mailable Matter

1. WHAT IS NON-MAILABLE MATTER?
Generally, non-mailable matter means, but is not limited to, any mail:

* that is prohibited by law (e.g., illegal, obscene, fraudulent)
« for which the importing or mailing contravenes an Act of Parliament
» that fails to meet certain physical characteristics or marking requirements
e that contains products or substances that could:
v' cause injury to those handling the mail
v’ cause damage to postal equipment or other items, or
v’ cause entrapment of other items

* that contains sexually explicit material unless it is sent in an opaque envelope with the
words “ADULT MATERIAL" or similar wording

2. CRIMINAL CODE AND OTHER OFFENCES
Any person using the mail for the delivery of any one of the following items commits
an offence:

* articles that are obscene, indecent, immoral or scurrilous

* any information relating to bookmaking, pool-setting, betting or waging
* articles relating to unlawful lottery schemes

e any article relating to schemes to deceive or defraud the public

e articles or special messages sent to any person with the intention to obtain money
under false pretenses.
NOTE: False representation on any customs document is considered an

offence.

3. Controlled Items
3.1 TOBACCO PRODUCTS

Tobacco products are non-mailable from one province or territory to another.

3.2 VAPING PRODUCTS
Vaping products are non-mailable.



3.3 Firearms (including imitation and replica firearms)
Under no circumstances can Firearms be mailed.
3.4 Intoxicating beverages
Intoxicating beverages can NOT be shipped.

3.5 Drugs and other controlled substances
Drugs, including narcotics and other controlled substances can NOT be mailed.

3.6 Medical/Biological materials
The material must not be infectious or poisonous.
NOTE: All items are mailed at the customer’s risk and no coverage for loss or
damages is available for this type of mail.

3.7 Perishable items

Fish, game, meat, fruit, vegetables or other perishable items must be properly
prepared and meet applicable requirements for mailing

NOTE: All items are mailed at the customer’s risk and no coverage for loss or
damages is available for this type of mail.

3.8 Liquids, liquefiable substances and powders

Liquids, liquefiable substances, fatty substances and powders, provided they are
otherwise mailable substances, must be properly prepared and meet applicable
requirements for mailing.

3.9 Animals
Live animals and dead animals or their parts cannot be mailed.

4. PROHIBITED ITEMS

These include packages whose contents are explosive, highly flammable, radioactive or
otherwise dangerous. Prohibited items can never be mailed under any circumstances.

4.1 Replica or inert munitions

Replica or inert munitions are non-mailable, as well as other devices that simulate
explosive devices or munitions, including replica or inert grenades or other simulated
military munitions, whether or not such items are for display purposes. These products
are not permitted in the mail under any circumstances.

4.2 Other Miscellaneous Prohibited Items
Other prohibited items and conditions include:

* unsealed envelopes and unsealed self-mailers

* envelopes with windows

* items in wholly transparent envelopes
* any item emitting an offensive odour



* gold bullion, gold dust and non-manufactured precious metals

5. DANGEROUS GOODS

Dangerous goods are non-mailable matter

Table 1: List of dangerous goods

Class 1 * ammunition / cartridge * dynamite e grenades
. » black powder » explosive fuses and * rocket motors )
- Explosives . blasting caps igniters » signal flares . 4
» fireworks | l |
e detonators » flash powder e toy and starting pistol caps i
Class 2 » aerosol products (hair » cigarette lighter » fire extinguishers

- Compressed Gases

sprays, inhalers)
bear / dog spray
camping stove and
BBQ cylinders

cryogenic liquids
(nitrogen, helium,

etc.)

cylinders of
compressed gas
(oxygen, air, acetylene,
butane, propane,
carbon dioxide, etc.)

mustard gas

Class 3
- Flammable liquids

acetone (nail polish
and remover)
adhesives (glues)

cigarette lighter fuel
essential oils (tea

tree and eucalyptus

paints, enamels, lacquers,
etc
perfume and shaving

: lotion S
« alcohols (butanals, oils) . p?ettlfoleum ] ‘
methanol, ethanol, etc.) + furniture stripper ducts /
« camping fuel + gasoline products |
« gasoline additives kerosene = e
* thinners
Class 4 e charcoal « fuel tablets * moth balls
« fire starters * matches * oil impregnated fabrics
ilulutll ool s + flameless ration heaters + metals (calcium,
(FRH) magnesium,

phosphurous and
sodium)

Class 5
- Oxidizers and organic
peroxides

ammonium nitrate
products (fertilizer)

bleaching powders
disinfectants

fibreglass repair kits
hair and textile dyes
hydrogen peroxide
nitrates

organic peroxides
oxygen pellets
pool - chlorine / bromine

Class 6 * arsenic _ + disinfectants  infectious diagnostic
- Toxic and infectious * Dbacteria and viruses * ?Jﬁgisci/drgsed'cme specimen (blood samples)
hepatitis, HIV, etc.) * e . d need| d b
substances ( ’ ’ . usea needies and swabs
» chloroform herbicides
Class 7 e measuring instruments * medical isotopes » smoke detectors

- Radioactive materials

Class 8
- Corrosives

acids (hydrochloric,
sulphuric, nitric, muriatic,
etc)

battery acid

caustic soda

cleaners

disinfectants

drain openers

dyes

etching fluid

fire extinguishers
formaldehyde
household bleach
mercury

mercury
thermometers and
blood pressure
gauges

oven cleaners

paint or varnish remover
potassium hydroxide
rust remover

self heating beverages
(SHB)

soda lime

sodium hydroxide




Class 9 . airbbags .
. » asbestos
- Miscellaneous « caron dioxide solid
e dryice

gas filled shock absorbers ¢

lithium batteries « self inflating life preservers
(with / without * strong magnets
device)

petrol powered devices
- even without petrol
(lawn mowers, chain
saws, weed cutters,
motor bikes, etc.)

Table 2: List of commodities that may contain dangerous goods

COMMOD
ITY

DANGEROUS GOODS WHICH MAY BE
PRESENT

Agricultural supplies

fertilizers, pesticides, herbicides

Automobile parts

wet batteries, shocks/struts with nitrogen, air bags, etc.

Breathing apparatus

cylinders of compressed air or oxygen

Camping gear

flammable gas or liquid, matches, other dangerous goods

Chemicals

often found to be dangerous

Chemistry kits

dangerous chemicals

Cleaning fluids

dangerous chemicals

Cosmetics hairsprays, flammable liquids, or other dangerous goods
Cryogenic very low temperature liquefied gases
Cylinders compressed gases

Dental supplies

resins or solvents

Diagnostic specimens

infectious substances

Diving equipment

gas cylinders, high intensity diving lamps

Electrical equipment

mercury in switch and electron tubes

Electrically powered apparatus (wheelchairs, lawnmowers, etc.)

wet batteries (corrosive)

Fireworks

explosive substances

Frozen fruit, vegetables

dry ice

Household goods

paint, aerosols, bleaching powder, etc.

Individual meal packs (IMP)

flameless ration heaters (FRH) and self heating beverages (SHB)

Instruments

barometers, manometers and sphygmomanometers containing mercury,
mercury switches, thermometers, etc.

Laboratory equipment

dangerous chemicals

Machinery parts

may include adhesives, paints, sealants, solvents, etc.

Medical supplies

dangerous chemicals, thermometers, blood pressure instruments

Paint

flammable solvents

Party supplies

compressed gases, explosive articles

Perfume

flammable liquids

Pharmaceuticals

dangerous chemicals

Photographic supplies

dangerous chemicals

Repair kits

adhesives, paints, organic peroxides, solvents, etc.

Samples for testing

may contain dangerous goods

Swimming pool chemicals

dangerous goods

Switches (electrical)

mercury switches

Tool boxes

may contains explosives (power rivets), aerosols, adhesives, etc.

Toys

may be composed of flammable material




Vaccines may be packed in dry ice




